
PIC and REAC Navigation Procedures 
Below are the procedures you should follow to navigate in PIC and other REAC systems.  If these procedures 
are followed correctly you should be able to smoothly navigate between REAC, PIC, EIV, and other systems. 
 
How to login to PIC: 
1. Go the REAC Online Systems web page at:  http://www.hud.gov/offices/reac/online/reasyst.cfm 
2. On the Online Systems page, single click on the Login link. 
3. On the Secure Systems (also called Online Systems or REAC) login page enter your M ID (Mxxxxx, can be 

M and another letter and numbers) and password.  Single click the Login button. 
4. You will be taken to the Legal Warning.  After reading this page single click the Continue button. 
5. Next you will see your Main Menu page.  You are now in Secure Systems.  Under the Systems heading 

there will be a list of all of the systems that your REAC coordinator has given you access to.  One of your 
menu options should be PIH Information Center (PIC).  Single click on this option if it is available. 

 If the PIH Information Center (PIC) option is not available please let your REAC coordinator know 
so they can give you access to this.  Contact your PIC Coach at your local field office for additional 
information. 

6. After you have clicked on the PIC menu option you will be taken directly into PIC.  (If this is your first time 
in the system you will need to complete your User Profile.)  You may now navigate the PIC system as you 
normally would.  Please read the notes below that will help you get around the system smoothly.  Failure to 
follow some of these notes may cause problems during your PIC session. 

 
Notes about navigating PIC, see screen print on page 3 for example. 

 When you are done using the PIC system you should ALWAYS log out using the steps below. 
1. Single click the Logoff link in the upper left hand corner of the page.  On the PIC Main page the Logoff 

link can be found at the bottom of the page. 
2. You will be taken to a page that confirms that are you have logged out of PIC.  In order to complete the 

log out process you will need to click one of the two links on this page—see screen print on page 4.  
Both links will take you back to your REAC Main Menu so that you can work in other systems or log 
out of REAC.  Do not close your window at this point or you may have problems logging into both 
PIC and REAC in the future!! 

3. Don’t forget to logout of REAC as well when you are done in that system (see REAC tips below). 
 Although the WASS Main link in PIC (found in the upper right hand corner of most pages and at the 

bottom of the PIC Main page) will take you back to your REAC Main Menu so you can access another 
system, it is usually best to logoff using the procedures listed above so that you know that your PIC session 
has ended. 

 While in any HUD system, do not double click your mouse unless you are instructed to do so.  This can 
cause your request to be sent twice and sometimes the system will freeze or create double entries. 

 While in PIC, do not click your web browser’s Back button to go back to a previous page.  This can 
cause PIC to freeze and you will be unable to do anymore work during that session. 

 If you want to go between different modules in PIC (i.e. you are in Housing Authority and want to go to 
Form 50058 Viewer) please single click on the PIC Main click in the upper left hand corner of the page.  
From there you can select a new area to go to. 

 If you want to go between different sub modules that are in the same module (i.e. you are in the Housing 
Inventory module in the Housing Authority sub module and want to go to the Development sub module) 
look for the list of sub modules in this module you have access to on the left side of the page.  Single click 
on the desired sub module to go there. 

 
Notes about navigating in REAC, see screen print on page 2 for example: 

 From within most of the REAC systems you should be able to go back to your Main Menu by single 
clicking a link called “Return to Secure Systems” or something similar to this at the top, bottom, or left hand 
side of the page.  This will eliminate the need to use your Back button at least some of the time (this will 
keep your session more stable). 

 If you wish to logoff from REAC, click the Logout link in the upper right hand corner of the Main Menu 
page.
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The REAC Main Menu page with PIC and Logout links highlighted 
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A sample PIC page with WASS Main, PIC Main, and Logout links as well as sub modules highlighted 
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PIC log out confirmation page—you need to click on one of the two links circled above to complete the process 
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